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This document has been prepared as a User Guide for Promotions, Coupons and
Vouchers.

All information contained in this document is fo be treated as confidential
information provided for the purpose of using Green 4 Solutions modules.

© Green 4 Solutions Ltd

While every effort has been made to ensure the accuracy of the information
contained in this publication, the information is supplied without representation or
warranty of any kind, is subject to change without notice and does not represent a
commitment on the part of Green 4 Solutions Limited. Green 4 Solutions Limited
therefore, assumes no responsibility and shall have no liability, consequential or
otherwise, of any kind arising from this material or any part thereof, or any
supplementary materials subsequently issued by Green 4 Solutions Limited. Green 4
Solutions Limited has made every effort to ensure the accuracy of this material.

Version Date Change Initials
V1.0 09/09/2014 This is a new document JW
V1.1 24/11/2014 Reviewed and Updated JW
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CONTACT

Any correspondence should be addressed to:

Product Development

Green 4 Solutions Limited
16-17 Midland Court
Central Park

Lutterworth
Leicestershire

LE17 4PN

UK

Phone: +44 (0) 845 508 8149

Email: support@green4solutions.com

Web: www.green4solutions.com
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S OLUTIONS

OVERVIEW

Promotions can be setup to offer customers the chance to purchase a
product at a special rate. To be able to do this the customer must have had

Promotions ‘

Coupons have no monetary value, and can only be redeemed against defined
activities (for example, used to get a free drink or a reduced price on a match

Coupons ‘

Vouchers have a monetary value (e.g. a £10 voucher) and can be redeemed

Vouchers against a product that you are selling. Vouchers can be set up to be both sold
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1. PROMOTIONS

The Promotions entity is used to add the details of any promotions that are available to your Green 4 users.

1.1. CREATING A PROMOTIONS RECORD

To create a Promotion record:

a) Inthe CRM Navigation Panel select Promotions followed by Promotions.
b) The Promotions list view will be displayed:
Promotions View Charts Add Customize
Activate 43 Copy alink - ii < —91 x> Export to Excel PE
Deactivate /{3 E-mail a Link . U 7 Filter
Edit Run Start Run  Import Advanced
X Delete . Workflow Dialog Report+ Datas Find
Records Collaborate Process Data
Promotions o 3~ Promotions Active Promotions v
_b Offers [J Name a Promotion Type Code Value Percent
_b Promotions D 10% off season tickets X % off Booking 10percent 10.00
& Promotion Types O Crawley X % off Booking CRAWLEY 10.00
‘a Promotion Exclusion Dates [0 Haif price tickets vs Monaco X % off Booking halfprice 50.00
[ Hun Buy 1 get one free saints0107
[] MoneyOff £ off Booking Training £5.00
[0 testr X % off Booking 10 10.00
Marketing
Loyalty
Bookings
Product Management
Venue Management
Membership
Promotions
Service <
Setti 1- 6 of 6 (0 selected)
c) Select New on the ribbon (highlighted in the above figure).
d) A blank Promotions form will be displayed:
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44 Microsoft Dynamics CRM

CRM2011 Administrator

@

——
Promotion | Add  Customize STADIUM &
[
u I u ! %SEVE&NEW 1.4 Sharing |
# Delete #] Copy a Link —
Save Save & ~Run start Run
Close  E-mail 3 Link Workflow Dialog Report~
Save Collaborate Process Data
Information [{§}| Promotion it
General ~ New
Exclusions
-
e - General
*
Related Mame Type -
N@TTTT Description
lg Promotion Type Code
5 yp 3
ﬂ Value £ Percent
Jﬁ Analysis Category .ﬂ Bookable Product .ﬁ
@ Fixture = Series =
4 Processes ) )
@ Require Login & No " Yes
(=] Valid From * (] [] validTo* =2 3]
Expired Description
Qualifying Details
Product Group .ﬂ Product Variant Type .ﬁ
Activities From =0 []  AditiesTo = [3¢]
Reward Details
Reward Product = Reward Activities Ta [_ov]
Group
Reward Activities l_ovw i

Status Active

e)

General:

Complete the following details:

Name. Enter a name for the promotion.
Description. Enter a description of the promotion.

Promotion Type. Use the Look Up button to select the appropriate Promotion Type for
example X% Off Booking. If a suitable Promotion Type does not exist, click New on the Look
Up Records dialog. The Promotion Type form will be displayed. Complete the following

details before selecting Save and Close to return to the Look Up Records dialog:
i. Name. Enter a name for the promotion type.
ii. Description. Enter a description for the promotion type.
iii. Sql. Enter the sql query that will be used to apply the promotion to the customer’s

shopping cart.

Value. Enter a monetary value for the promotion. This option should be used for Value of

Booking and Value of Product type promotions only.

Analysis Category. Use the Look Up to select an Analysis Category for the promotion to be a

part of.
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e  Fixture. If the promotion is to be for a fixture, use the Look Up Records dialog to select the
fixture associated with the promotion. This field can be left blank if the promotion is not

aimed at a fixture.

e Require Login. Select Yes if the customer is required to log in to apply the promotion code.

Used for the Web channel only.

e Type. Use the drop-down list to select the type of promotion. Select from the following

options:

i. % of Booking. Select if the promotion results in the customer receiving a discount
worth a defined percentage of the total value of the booking, for example 10% off

the total value of the booking.

ii. Value of Booking. Select if the customer is to receive a promotion worth defined

amount subtracted from the value of their booking.

iii. % of Product. Select if the customer is to receive a discount worth a defined

percentage of the cost of a product, for example 10% off the cost of a game.

iv. Value of Product. Select if the customer is to receive a promotion worth defined

amount subtracted from the value of their booking.

e Code. Enter the promotional code. The code will need to be entered by the customer in

order on the Web or the POS operator to receive their promotional discount.

e Percent. Enter a percentage value for the promotion. This option should be used for % of

Booking and % of Product promotions only.

o Bookable Product. If the promotion is to be for a bookable product, use the Look Up Records
dialog to select the product associated with the promotion. This field can be left blank if the

promotion is not aimed at a Bookable Product.

e Series. If the promotion is to be for a Series, use the Look Up Records dialog to select the
series associated with the promotion. This field can be left blank if the promotion is not

aimed at a Series.
e Valid From. Enter the date and time between which the promotion can be used.

o Expired Description. Enter the details of the message that will be displayed when a customer

attempts to use the promotion outside the valid time frame.

Valid To. Enter the date and time between which the promotion can be used.

Qualifying Details:

+ 44 (0) 845 508 8149 | support@greendsolutions.com
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e  Product Group. Use the Look Up Records dialog to select the product group associated with

the promotion.

e  Activities From. Enter the qualifying period during which activities must occur in order to
qualify for the promotion. The code can only be redeemed against activities running on or

after this date.
e Communication Name. Enter the qualifying ecommunication.
e Communication Days. Enter the qualifying ecommunication days.

e  Product Variant Type. If the promotion is for a specific Variant Type, use the Look Up

Records dialog to select the product variant associated with the promotion.

e  Activities To. Enter the qualifying period during which activities must occur in order to

qualify for the promotion. The code can only be redeemed against activities

e Valid Bookings X Days since Communication. Enter the number of days after the

communication in which bookings must be made in order to qualify.
Reward Details:

e  Reward Product Group. If a promotion is to be offered for an entire product group, use the
Look Up to select a product group, all bookable products that sit under the chosen product

group will be subject to the promotion.

o Reward Activities To. If using a Reward Product Group, enter the date that the promotion

for this group is available to.

e Reward Activities From. If using a Reward Product Group, enter the date that the promotion

for this group is available from.
e Exclude these Days. Select the days that are excluded from the promotion.

f)  Once the details are complete select Save and Close on the ribbon. The promotion will be enabled

when entering the Promotional Code in the appropriate Channel.
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S OLUTIONS

2. COUPONS

Within Green 4 Ticketing coupons have no monetary value, and can only be redeemed against defined
activities (for example, used to get a free drink or a reduced price on a match day ticket). Coupons can be sold
externally (e.g. Groupon) or internally using the Green 4 Ticketing. Setting up coupons involves a number of
entities, each of which represents a level of the hierarchy shown below:

To set up Green 4 Ticketing to allow the use of coupons complete the following steps:

2.1. SETTING UP YOUR COUPON PAYMENT METHOD

Firstly, it is essential that a Coupon type payment method has been created. This is so that products can then
be paid for via the use of a Coupon. To create a Coupon payment method:

a) Select Venue Management followed by Payment Methods, a list of all current payment methods will
be displayed.

+ 44 (0) 845 508 8149 | support@greendsolutions.com | www.green4solutions.com
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Payment Methods View Charts Add Customize
Activate 153 Copy a Link « 3% ,F_E [x» Export to Excel [ﬁ
Deactivate ‘[z E-mail a Link . U 7 Fitter
Edit Run Start Run Import Advanced
)( Delete . Workflow Dialog Report~ Dataw Find
Records Collaborate Process Data
Venue Mana... @& L3~ Payment Methods Active Payment Methods ~
L& Bookable Resources E Name & Payment Type Ayailable Offfine...
L% Booking Operators ~ [] Bocking Agent Imviice
L% Channels ] cash Cash Yes
g T ] Cashless Cashless Card No
Coupon Types
20 D Chip and Pin Chip & Pin
L& Dedlarations
[ — [ commidea Card Card No
[ Menu Boards ] coupon Coupon No
L& On Hold Reasons [ credit Credit
g Payment Mandates ] credit Account Credit Account Na
g Payment Metnods [ Direct Debit Finance No
L% Payment Schedules (¥ N . -
. D Direct Debit Absolute Finance MNo
| Referred from options X
D Direct Debit Gloucester Finance No
Workplace A ] Discount Discount
Sales ] internal Invoice
Marketing [ Invoice Invoice
D Loyalty Loyalty MNo
Loyalty ] OneYearoD Cash
Bookings [ points Loyalty Mo
Pradiue g eent [ Reservation Resenvation
I:| RFL/Spensor Invoice
Venue Management O s \vgice
Membership —(

b)

Select New on the ribbon.

c) A new Payment Method form will be displayed. Complete the following:
Payment Method | Add  Customize StadiumTest &
gl save & New Sharing z
B B G e, © B 8
cactiva opy a Lin
Save Sk i Run  Stt  Run
Cose % Delete i@ E-mailaline  Workfow Dislog  Report ~
Save Collaborate Process Data
Romtos Payment Method Payment Methods
General c BB
Card otpon
Chip & Pin
Notes 4 General
Mame * Coupon
R Payment Type [coupon Description
k Common
External Payment ID Available Offline No Yes
[ Activities ® o
[ Closed Activities Set amount to @ No () Yes Auto Pay @® No () Yes
2 Audit History TR
Py e s Sequence Number Provider Version
|4 Additional Charges Post Redirect
gy Bookinas Error Redirect Collect Account Data () Mo () Ves
[ Product Channels
& Bookable Products Auto Advance Days Auto Expiry Days
|44 Payment Mandates Code
|44 Coupon Types Charges
& Channels Charge Amount £ Charge Percentage
|4 Linked Terminals T
M Processes o
i Workliows Tah Visibility Global @ Ne () Yes
[&] Dialog Sessions Finance Payment
Payment Schedule @ Requires Mandate O No () Yes

. Name. Enter the name of the payment type, for example Coupon.

° Payment Type. Select Coupon from the drop down list.

. Description. Enter a description of the payment type.

Note: All other fields should not be completed or changed and left in the default selection.
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d) Select Save and Close in the ribbon.

2.2. Setting up your Organisation to Accept Coupons

The next step is to ensure that your organisation is set up to accept Coupons, to do this complete the
following:

a) Inthe CRM Navigation Panel, select Venue Management followed by Company Details. The

Company Details view will be displayed:

Company Details View Charts Add Customize
= # 4 Adivate 153 CopyaLink . 3 ig
-= . {
= 1.4 Deactivate @ E-mail a Link ~ < EPS
Mew Edit Run Start Run
)( Delete . Warkflow Dialog Report~

Records Collaborate Process

Venue Mana...| ff [~ Company Details: Active Company Det

| Instructors(1) -
L& Promotions [] | companyName
gy Venuestt) (& Heena

;_& Areas(l)

\_& Seat Classes(l)

;ﬁ Variant Types

;_& Wariant Price Lists
;_& Company Details(1)
;_& Configurations(1)

;_& Telegrams
;ﬁ Printers(l)
|& Print Transform

;j] ‘Workplace
[ sales

(%5 Marketing
ﬂ Loyalty

ﬂ Booking Management

ﬂ Venue Management

b) Double-click over your company details. The company details form view will be displayed.

c) Ensure the Use Coupons option is set to Yes.

Use Coupons (1 Mo | (&) Yes

d) Once the details are complete, select Save and Close on ribbon.

Note: There should be only one company details record displayed or set up. Do not create
further or a New company details forms.

2.3. SETTING UP THE COUPON CATEGORY

A Coupon Category must be created to hold the coupon under. For example if the Coupon created is to be for
a membership a Coupon Category called Membership Coupons could be created. The instructions below
outline how to do this:

a) Inthe CRM Navigation Panel, select Venue Management followed by Coupon Categories.

b) The Coupon Category view will be displayed:

+ 44 (0) 845 508 8149 | support@greendsolutions.com | www.greendsolutions.com
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Coupon Categories View Charts Add

Customize
j 1) Ativate 53 Copy a Link . > §
= o Deactivate [ E-mail aLink ) b=
New |Edit Run Start Run
¥ Delete . Workflow Dialog Report -
Records Collaborate Process

LI 3eT LIasses|L)

g variant Types

|5 variant Price Lists
_ﬁ Company Details(1)
| Configurationsit)
| &8 Telegrams

_é Printersil)

_ﬁ Print Transform
_& Coupons

| Coupon Categories
_é Coupon Producs
_ﬁ Coupon Types

| | Mame <

[+][4]

(2] workplace

1% sales

15 marketing

& Loyalty

i Booking Management
i venue Management

Venue Mana... @} | L3~ Coupon Categories: Active Coupon Caf

c) Tocreate a new Coupon Category, select New on the ribbon (highlighted above).

d) A blank Coupon Category form will be displayed:

48 Microsoft Dynamics CRM CRM2011 Administrator ‘@
Coupon Category Add Customize STADIUM &
| I %Sa\re&New 1o Sharing - A = |
X Delete 17 Copy a Link k’”’j Pk D —[>
Save Save & Run Start Run
Close ﬂ'E-maiI alink Workflow Dialog Report-
Save Collaborate Process Data
Information ) Coupon Category Coupon Categories « | i | &
|: General " New
Motes
~ General
Related
Mame *
4 Common e
ﬁ Audit History Desiption
Lé Coupon Types
+ Notes
4 Processes
G Workfiows
Dialo

e) Complete the following details:

e Name. Enter a name for the coupon category.

e Description. Enter a description for the coupon category.

f)  Once the details are complete, select Save on the ribbon.

TO ADD AN IMAGE TO THE COUPON CATEGORY:

Note: It is not essential to add an image to a coupon category. It is your preference.

+ 44 (0) 845 508 8149 | support@greendsolutions.com
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Coupon Category Customize
| I %Save & New ;_JjSharing~ Q ==y 3 |
5 ~ N ‘ “" - ¢ )
X Delete 17 Copy a Link X [’ —L?
Save Save & Run Start Run
Close _,.f E-mail a Link Workflow Dialog Report.
Save Collaborate Process Data
Information Coupon Category
': General " New
Notes
¥ General
Related *
Name Buy a Gift
4 Common
@ Audit Histon Description Buy a Gift
\& Coupon Tvpes
a) Select Add from the ribbon (Highlighted above) once completing the Coupon Category form.
b) Select Add Note from the Add menu (See below).
Coupon Category Add Customize
Attach} Add Mail
File MNote Merge
Include Marketing
Information Coupon Category
I: General v Bl.ly a Gift
Motes |

c) You will be presented with the below box. Type Image in the title and then select the file for the

coupon provider using the browse button.

d) Once you have selected your file then select attach.
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[CoOPUIT CATEgUITEY YW V]

r
) g MNote: Mew - Windows Internet Explorer

(=] 3 o]

Mote

¢\, File Attachment

Status: New

E = ﬂSa\reand Close E i@ Help =
Note: New
Title * image
Regarding | Buy a Gift a
File Name;IC:\Users\stuwright’\Dropbm(\Photos\Woods\Photo Browse... I Attach
eﬂ. Lecal intranet | Protected Mode: Off Sy v HI0%

e) Select Save and Close

f)  Then go back to the Coupon Category tab and select Save and Close.
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2.4. SETTING UP THE COUPON TYPE

The Coupon Type is where the current deal for the coupon is set up, for example, the redeem by date and
other important information for the coupon. To create the Coupon Type, the instructions below must be

completed:

a) Inthe CRM Navigation Panel, select Venue Management followed by Coupon Types.

b) The Coupon Type view will be displayed:

Coupen Types

s Activate
j s Deactivate
New | Edit e
Records

Venue Mana... &} L2~
Ligh SEST LIASSEsL)

_# Variant Types

Lg# Variant Price Lists
&8 Company Details[l)
\£8 Configurations(1)
G Telegrams

s Printersil)

ﬁ Frint Transform

£ Coupons

€8 Coupon Categories
& Coupon Praducts

(2] workplace
.|§_§Salﬂ

(% Marketing

& Loyaity

) Booking Management
i Venue Management

43 Copyalink -
] E-mail a Link -

. Coupon Types =

harts Add  Customize

Run  Start Run  Imp
Workflow Dialog Report» Da
Callaborate Process

Coupon Types: Active Coupon Types -

Name =

c) To create a new Coupon Type, select New on the ribbon (highlighted above).

d) A blank Coupon Type form will be displayed:

4l Microsoft Dynamics CRM CRM2011 Administrator @
CouponType | Add  Customize STADIUM &y
%Save G New | JSharing - e~
H \
X Delete 12 Copy a Link v =k | 5=k
Save Save & Run Start Run
Close fHlEmailalink Workflow Dislog Report -
Save Callaborate Process Data
Information o Coupon Type Coupon Types MEIR
t General ~ New
Notes
~ General
Related
Name * Coupon Category =]
4 Common
Description
Number of Codes *
Display Price : Collect Coupon & No  Yes
Redeem by Date T@w| Redeem by Days
Use by Date Fdlw Use by Days
Mot Valid Until Date v Mot Valid Until Days
Codel Pre-Existing @ o (™ yes Code 2 Pre-Existing & pg  ( yes
Code 1 Regex Code 2 Regex
Payment Method ﬂ Product Calendar ﬁ
+ Notes

e) Complete the following details:

e Name. Enter a name for the coupon type.

e Description. Enter a description for the coupon type.

+ 44 (0) 845 508 8149 | support@greendsolutions.com | www.green4solutions.com
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Number of Codes. Enter the number of coupon codes to be collected. Options available are 1
or 2.

Display Price. Enter the display price for the coupon.

Redeem by Date. Enter the date the coupon must be redeemed by. If a date is entered, once
the date has passed any coupons that have not been redeemed will be marked as expired.

Use by Date. The coupon will only be valid prior to the use by date. Enter the date that
unused coupons will be marked as expired once this date has passed.

Not Valid Until Date. The coupon cannot be redeemed before the not valid until date. Used
for coupons sold externally.

Code 1 Pre-Existing. Select Yes if the coupon code 1 pre-exists and is not matched based on
a regex.

Code 1 Regex. If a regex is used to validate the coupon code entered, enter the details

Payment Method. Enter the payment method to be used to process coupon redemptions
(e.g. set up a coupon payment method).

Coupon Category. Select the coupon category selected in the previous step.
Collect Coupon. Select Yes if the coupon has to be collected from the customer.

Redeem by Days. Enter the number of days in which the coupon must be redeemed. Unused
coupons will be marked as expired once the number of days has passed.

Use by Days. The coupon will only be valid for this many days after the sale date. Enter the
number of days that unused coupons will be marked as expired once the entered number of
days has passed.

Not Valid Until Days. The coupon cannot be redeemed until this many days after the sale.
Enter the correct number of days.

Code 2 Pre-Existing. Select Yes if the coupon code 2 pre-exists and is not matched based on
a regex.

Code 2 Regex. If a regex is used to validate the coupon code entered, enter the details.

Product Calendar. Use the Look Up Records dialog to select the default product calendar.

f)  Once the details are complete, select Save on the ribbon to save the changes made but leave the

form open.

:f ! "-., Note: It is not essential to add an image to a coupon type. It is your preference.

a) Select the Add tab.

+ 44 (0) 845 508 8149 | support@greendsolutions.com
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S OLUTIONS

Coupon Category Customize
% Save & New ;] Sharing ~ 7 ==
L4 o B
H . i =P
X Delete 7] Copy a Link -
Save Save & Run Start Run
Close j E-mail a Link Workflow Dialog Report~
Save Collaborate Process Data
Information Coupon Category
General “ New
Notes
¥ General
Related
4 Common N
[ﬂ Audit History Description Buy a Gift
13 Coupon Types
b) Then from the menu select Add Note.
Coupon Category Add Customize
Attach§ Add Mail
File WMNote Merge
Include Marketing
Information @ Coupon Category
I: General " Buy a Gift
Notes

+ 44 (0) 845 508 8149 | support@greendsolutions.com | www.green4solutions.com
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c) You will be presented a box. Type Image in the title and then select the file for the coupon provider
using the browse button.

d) Once you have selected your file then select attach before selecting Save and Close.

e) This will bring you back to your completed Coupon Type Form. Select the Coupon Type tab before
selecting Save on the ribbon.

2.5. SETTING UP THE COUPON PRODUCT

The Coupon Product is the product that can be brought via the use of the coupon. Multiple Coupon Products
can be added to be used against one coupon. To set up the Coupon Product the steps below must be followed:

a) With the Coupon Type form still open, in the form navigation panel, select Coupon Products.

b) The Coupon Products view will be displayed:

List Tools
Coupon Type Add Customize Coupon Products

2 0% copyaLink

= =
= =
— —

#f E-mail a Link
Add New Coupon | Add Existing Coupon  Edit
Froduct Froduct

X

Records Collaborate
Information o Coupon Type
|: General I:J Match Ticket
MNotes
‘- ¢& Coupon Products: Coupon
Related | Mame &
4 Common

= Audit History

_a Bookable Products
_§3 Coupon Products
Lg% Bookable Products

4 Processes
G;l Workflows
=] pialog sessions

c) Toadd a coupon product, select Add New Coupon Product on the ribbon.

d) A blank Coupon Product form will be displayed:

44 Microsoft Dynamics CRM CRM2011 Administrator &'
Coupon Product Customize STABIUM &

| I %Sava & New  _15haring - = |
X Delete 7 Copy aLink < =k =k

Save Save & Run Start Run
Close ﬂl E-mail a Link Workflow Dialog Report~

Save Collaborate Process Data
Information ) Coupon Product Coupon Products | 4 | &
L General " New
Related ~ General
Name * | Coupon Type | & Match Ticket 3
Product Variant ® 3 Additional Cost |£

e) Complete the following details:
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e Name. Enter a name for the coupon product.
e  Coupon Type. The coupon type field will be automatically completed.

e Product Variant. Use the look up to select the product variant the customer will be able to
purchase with the coupon, for example a fixture ticket.

e Additional Cost. Enter the additional cost for the product variant. In this instance enter 0 as
the customer will not be expected to pay extra for the fixture ticket.

f)  Once the details are complete, select Save and Close on the ribbon.

g) Repeat the process of adding coupon products to cover all of the products that can be purchased
using the coupon.

h) The Coupon Type form will be redisplayed. Select Save and Close on the ribbon.

It is essential to create a coupon type Bookable Product, this will control the cost of the coupon and what
channels the coupon will be available via.

It is assumed that the following items have been set up in CRM:
e Channels. The channels the products will be sold via.

e Variant Types. The divisions of the product available. Variant types should be reused where
possible. For more information on how to create Variant Types see the Green 4 Ticketing
Booking Product Management User Guide.

e Variant Price List. The variant price list is used to enter pricing information for the product. For
more information on how to create a Variant Price List see the Green 4 Ticketing Booking
Product Management User Guide.

e Sales Plan. A default sales plan of type Other linked to the company details needs to be set up.

Channel prices lists are used to link a variant price list to a channel. If you wish the prices entered on a variant
price list to be charged then you must link the price list to the channel. Multiple price lists can be in use
simultaneously.

The channel price list can be reused; therefore you may only need to create the channel price list once for
each variant price list — channel combination.

a) To set up achannel price list:
b) On the CRM navigation panel, select Sales Plan on the Product Management tab.
c) Alist of sales plans matching the view criteria will be displayed.

d) Open the Default Sales Plan (the default sales plan should be linked to the company details record in
CRM).

e) Select Channel Price List in the form navigation area.

f)  Alist of channel price lists that have been previously linked to the variant price list will be shown.
Select Add New Channel Price List on the ribbon.

g) A blank channel price list form will be displayed. Complete the following details:
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e Name. The name of the channel price list.

e Channel. Select the Look Up icon alongside the field. The Look Up Records dialog will be
displayed. Select the appropriate channel before clicking OK to continue.

e On Sale Date. Enter the date and time when the price list will be available for use by the
channel. An On Sale Date must be entered when creating a price list for stock products.

e Marketing List. Select the marketing list the channel price list relates to. If a marketing list is
applied to a channel price list, only contacts that have been added to the marketing list will
use the channel price list. This option can be used to give beneficial prices to people that
have previously bought a particular product, for example a membership product. Preferential
pricing can either be driven by the use of a different variant price list, or by entering a
discount percent.

e Discount Percent. If using a discount enter the percentage discount offered to users of the
channel price list. This option is used in conjunction with a marketing list to offer members of
the marketing list a discount.

e Discount Category. If using a discount use the lookup to select the product category the
discount percent will be applied to. If a product category is not entered, the discount percent
will be applied to all products.

e Sequence. The sequence number is used to determine which channel price list is used if
there is more than one valid channel price list available.

e  Variant Price List. Use the Lookup Records dialog to select the appropriate price list. The
price list that you are to use for the bookable product should be selected.

e  Off Sale Date. Enter the date and time when the price list will stop being available for use by
the channel. An Off Sale Date must be entered when creating a price list for stock products.

e Max Quantity. This option, when used in conjunction with a marketing list can be used to
limit the number of a selected product a customer can purchase. This option can be used to
limit the number of products a customer can buy at a preferential rate. Alternatively this
option can be used to limit the number of tickets a member can purchase before general

release.

e Discount Rounding. Enter the discount rounding i.e. to the nearest penny, 10p, pound. If a
value is not entered the system will default to rounding to a penny.

Note: All other fields in the Channel Price List form that have not been described above do not
! need to be completed/changed.

A channel price list will need to be created for each Variant Price List — Channel combination
created.

h) Once the details are complete select Save & Close on the ribbon.
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Step 2. Create the Bookable Product
To set up a Bookable Product for a coupon, complete the following:

a) Inthe CRM Navigation Panel, select Product Management followed by Bookable Products.

b) The Bookable Products view will be displayed:

Bookable Products

View

Charts Add Customize

Lg» deries

L& Variant Price Lists

Lb Variant Types

| 4% Bookable Produdts(t}
& Analysis Categories{l)
(_b Bookings(1)

1_& Fixtures(1) -
‘«-& Series(1)

‘ua Product Sessions({l)

| @ Booking Products(1)

|gs Promotions(t)

1 Offers(t) =
(4 Workplace B
25 sales

[ Marketing

@ Loyaty

@ Booking Management \

| @ venue Management

17 Activate 53 Copyalink - C) = g
"= i Deactivate 7 E-mail a Link . 5P l.
Edit Run Start Run Iy
X Delete Workfiow Dialog Reporty [
Records Collaborate Process
“ | - i
Booking Ma...| (& | 52~ | gookable Products: Active Bookable Pro

=

[ | Name ~
)P}
&
]
jr-
[ &
[wjr-
=|r-}
(&]r-}
(fr-
[wjr-?
[jr-

Chocolate Bar

Corporate match ticket

East Stand - Standing

Fixture Ticket - Hospitality

Fixture Ticket - Standard

Fosters

Ginger Beer

League & Cup - Fixture - Hospitality
League & Cup - Fixture - Standard
League & Cup Season Ticket - Hospitality
League & Cup Season Ticket - Standard
[7]l& vLeague Match Season Ticket - Hospitality
[l \_b League Match Season Ticket - Standard
(& un

[7].& MR Match Day Programme

[7]& North Stand

c) Tocreate a new bookable product, select New on the ribbon (highlighted above).

d) A blank Bookable Product form will be displayed:

Bookable Product | Add  Customize Stadium Demo &
l I I save & New Sharing
% Delete # Copy a Link
Ssave Save & Run
Close # E-mail alink Workflow Dialog  Report
save Collaborate Process Data
Information
Ceneral & BookablelRiodicy Bookable Products | [ ¥
Channels ~ New
Variants & Pricing
Fl
Bowling General S
Not
ol Name *
Translated Name
Related
Description
4 Common
[ Activities A | Type [stock Sequence
[ Closed Activities Availability Beneficiary Not Required
& Audit History Requirement
(& Additional Products @ QO No (O Yes Capacity
L& Product Channels 15 Membership @No O Yes Membership
(& Product Sessions Duration
& Product Variants Ack Booking @MNo O Yes Membership
(& Resource Types Questions Duration Unit
L& Promotions Is Single Booking @® No () Yes Report Category
_b Stock Transactions Print Vouchers ®@No O Yes @i
_b Bookable Products
[& Reservation Products Is Anonymous @ No (O Yes Available Offiine @ No () Yes
= v
|84 Contacts \s | Match Sit Anywhere @) No () Yes Mandatory Variants (@) No () Yes

e) Complete the following fields:
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General:

Name. Enter a name for the product. The name will be visible to customers, and should

therefore reflect the nature of the product.
Translated Name. Used for translated implementations.
Description. Enter a description of the product.

Type. Use the drop-down list to select the type of product. In this instance select Coupon

from the list of available values.

Sequence. Enter a sequence number for the product. The sequence number is used to

determine the order in which products are displayed in the POS and Web channels.

Beneficiary Requirement. Use the drop-down list to select if a customer’s name is required

when the product is purchased. Select from the following options:
i. Not Required. The customer will not be asked for their name and contact details.

ii. Requested. The customer will be asked for their name and contact details, but can

skip this option if they do not wish to provide their details.

iii. Required. The customer must provide their name and contact details. This option

should be selected when setting up a season ticket or membership product.

Report Category. Used for reporting purposes to categorise the products sold through Green

4 Ticketing.

Print Vouchers. Select Yes if the coupon is to be printed. If this option is enabled the Print

Vouch/Coup button will be enabled in the POS.

Is Anonymous. Select Yes if the purchaser is not required to provide a name when buying

the product. The channel must be set to allow anonymous purchases also.

Available Offline. Select Yes if the bookable product is to be available for purchase through
the offline POS. This option cannot be used for products that require capacity to be

monitored.

Referring Entities:

Category. Use the Look Up dialog to select the product category. The category is used to

group products. The category is used by the price list editor.
Product Calendar. Select the default product calendar.

Coupon Type. Use the Look Up Records dialog to select the coupon type that you have

previously set up.
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e Variant Type Category. Use the Look Up Record dialog to select the category. Used to group

the variant types into categories for reporting purposes and is used by Variant Price Lists.

Time Settings:

e Available Date From. Enter the date the product goes on sale.

e Available Date To. Enter the date the product is removed from sale

e Available Time From. Enter the time the product goes on sale.

e Available Time To. Enter the time the product is removed from sale.
Delivery Options:

e  Print at Home. Select Yes/No depending on if the coupon is available to print at home.

e Requires Delivery. Select Yes/No depending on if the coupon requires delivery.

:f- ! "-., Note: All other fields should not be completed or changed and left in the default selection.

f)  Once the details are complete, select Save on the ribbon.

g) Next, it is necessary to indicate which channels the product can be bought via. To set the Channels
carry out the following:

e Select Channels in the Form Navigation area.

e The channels that have been set up during the configuration on your system will be listed.
Select the checkbox alongside each channel through which the product will be sold, for
example POS or Web.

e Select Save on the ribbon.
f)  Next, it is necessary to identify the Product Variants and Prices:
e Select Variants & Pricing in the Form Navigation area.

e To select a variant, in the drop-down list on the left hand side (highlighted below), select the
appropriate option. All of the variants available in your system will be listed. If you have
categorised the variants they will displayed in the relevant categories.

e  Select the green cross alongside the variant name to add.
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E Bookable Product Add Customize
ﬁSavz&New J-.JS.’:'E'; - @) ;=-_L] g
l'i l'é 15 Deactivate [ Copy a Link (%: -
Swve  Save & . Run Start Run
Close X Delete ‘@ emaialine Workfiow Dialog Report -
Save Collaborate Process Data
Information [‘@J Bookable Product
Genera = test
- Channels
R L * Variants & Pricing
Bowling
— Motes
Related Not for Sale
Variant
4 Commaon ~
(3§ Activities v|@]| —| VariantType
L Closed Activities
2] Audit History
{4 Additional Products

Repeat until all variants are listed. If you need to remove a variant, click the red minus sign
alongside the variant. For coupons, ussually only one Variant needs adding, this usually being
a variant of ‘Each’.

Note. Once a variant is sold it can then not be removed from the Variant and Pricing list.
Therefore ensure the correct variants are set up for your product before you begin to sell
them.

To enter price information for the product, select the relevant price list from the drop down
at the top of the Variants & Pricing section (highlighted below):

Bookable Product Bookable Products = | A |
" Coupon Adult

4 Variants & Pricing

[doraut____ | (S

Code Mot for Sale Mandatory  Peak Price  Off Peak

Variant Price

Coupon Adult (Each) [ 1 0O |
v|©

Enter the pricing (peak and off peak) information for each of the variants that are to be

included on the price list.

Repeat this process for each price list used to govern the pricing of the selected product.

g) Once the pricing details are complete select Save & Close on the ribbon to save the product.
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If you use coupons sold by an external provider, for example Groupon, it will be necessary to import the
information sent to you by the provider into Green 4 Ticketing. External providers will normally provide you
with a list of sold coupons in the form of a spread sheet. To upload the spread sheet details into Green 4
Ticketing:

a) Open the spread sheet provided by the external provider. Ensure the following columns and column
names are present:

e Name. Displays the name for the coupon

e Coupon Code. This is the main coupon code. If the coupon uses two codes, ensure the
column headings are coupon code 1 and coupon code 2.

e Available. Create a column labelled Available and enter the value of available for all rows.

e Coupon Type. Create a column labelled Coupon Type and enter the name of the coupon
type that you are matching coupons to. The name entered should match that set up in Green
4 Ticketing. Ensure the coupon type name is copied to all rows.

b) Once the details are complete save the spread sheet as a CSV file.

c) Loginto Green 4 Ticketing and select Import Data on the ribbon.

44 Microsoft Dynamics CRM
Coupon Categories View Charts Add Customize

)/ Activate 43 Copy alink . aB =1 ¥x» Export to Excel g
= S ) i=p [J9 . Lﬁ
— 144 Deactivate {_‘d E-mail a Link < 7 Filter
New Edit Run Start Run | Import Advanced
X Delete Workflow Dialog Report+] Data~ Find
Records Collaborate Process Data |

d) The Import Data Wizard will be displayed. Use the Browse button to search for the CSV file.

e) Select Next to continue.

f)  The Review File Upload Summary page will be displayed. Check the information displayed is correct
before selecting Next.

g) The Select Data Map page will be displayed. Unless you have set up a data mapping for importing
coupons select Default (Automatic Mapping) from the list. Select Next to continue.

Select Data Map

Before your data can be imported, it must be mapped to the data in
system map your data automatically, or you can select a data map to

System Data Maps
For Generic Contact and Account Data
Data Maps for Salesforce.com
For Contact and Account Report Export
For Full Data Export
For Report Export
Data Maps for Microsoft Outlook Business Contact Manager
For BCM 2010
Customized Data Maps
Tom Beyond CRM

h) The Map Record Types page will be displayed. Select Coupon from the drop-down list:
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Map Record Types @ Help

Map the source data files to the target Microsoft Dynamics CRM record types. If a source file cannot be mapped
to an existing record type, you can create a new record type or choose to skip importing the data.

‘. 0 The data files have been successfully mapped to the target Microsoft Dynamics CRM record types, ’

Source Data Files Microsoft Dynamics CRM Record Types

[

5\’ Test Coupon v I |

i)  Select Next to continue.

j)  The Map Fields page will be displayed. Map the fields as shown below:

Map Fields i@ Help

Select the Microsoft Dynamics CRM record type and map each source field to a target Microsoft Dynamics CRM
field. We suggest that you map all the required fields befare you click Next,

| 6 All the record types with fields have been successfully mapped.

+ Coupon Required Fields
Coupon code - Coupon Code
Available hd |_—]z Coupon Status (Option Set)
Dealtame [ Name

Optional Fields

Coupon Type |I Coupon Type [Lookup] -

k) Select Next to continue.

I) The Review Mapping Summary page will be displayed. Confirm the details are correct before selecting
Next to continue.

m) The Review Settings page will be displayed. Use the default settings.
n) Select Submit to confirm the import.
o) Select Finish to close the wizard.

p) The import may take time to complete. The results can be viewed by selecting Imports on the
Workplace tab of the CRM Navigation Panel.
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S OLUTION

n

COUPONS CHECK LIST

Set up the Coupon Payment Method- This is so
that products can be purchased via the use of a
Coupon.

Set up the organization to accept Coupons

Set up the Coupon Category- This is the name
that the Coupon will be held under

Set up the Coupon Type- This is the current
deal for the Coupon

Set up the Coupon Product- This is the product
that can be brought via the use of the Coupon.

Create the Coupons Channel Price List- This will
control the time and date the product is on
sale as well as linking a variant price list to the
channel

Create the Coupon Bookable Product- This will
control the cost of the coupon and what
channels the coupon will be available via.

Ensure the Payment Type chosen is that of a Coupon.

In the Company Details form ensure that the Use
Coupons option is set to Yes

This should be given a name linked to what to Coupon is
to be used for.

Ensure the Coupon Category that was previously created
is entered

Ensure the Number of Codes field is entered with either
lor2

Ensure the various relevant Coupon dates have been
entered that control the Coupons availability

Ensure a Product Variant has been entered which will
then be available to purchase with the use of a Coupon.

The channel price list should be linked to the default
sales plan

Ensure a Channel price List has been created to link the
channels to the variant price list on which prices have
been entered.

Ensure the channel price list dates are valid.
A channel price list will need to be created for each
Variant Price List — Channel combination created.

Ensure the Bookable Product type selected is Coupon

Ensure a Category and Product Calendar have been
entered

Ensure that the Coupon Type previously created is
entered

Ensure the relevant channel check boxes are ticked

Ensure a variant has been added

Prices should be added to an active Variant Price List that
has been linked to a Channel Price List.
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3. VOUCHERS

Within Green 4 Ticketing vouchers have a monetary value (e.g. £10 voucher) and can be redeemed against any
product. Vouchers are sold by your organisation using Green 4 Ticketing.

To set up Green 4 Ticketing to allow the use of vouchers complete the following steps:

3.1. SET YOUR ORGANISATION TO ACCEPT VOUCHERS

Firstly be sure to have set your organisations Company Details to accept the use of vouchers. To do this
complete the following instructions:

a) Inthe CRM Navigation Panel, select Venue Management followed by Company Details. The

Company Details view will be displayed:

Company Details View Charts Add Customize

: '_g # ] Activate 153 Copyalink . P 3%
= 1.l Deactivate Iz E-mail a Link . ) P
Mew Edit Run Start Run
)( Delete . Workflow Dialog Report«
Records Collaborate Process

Venue Mana...| (i I‘a' Company Details: Active Company Det
| Instructors(1) -

L& Promations 7] | companyName
L& Venues(l) 1
L& Areas(l)

L& Seat Classes(l)

L& Variant Types

L& Variant Price Lists

L& Company Details(1)

Lﬁ Configurations(1)

L& Telegrams

L& Printers(1}

| Print Transform - f

[#] workplace N

% sales

%5 Marketing

S Loyalty

ﬁ Booking Management

ﬁ Venue Management

b) Double-click over your company details. The company details form view will be displayed.

c) Ensure the Use Vouchers option is set to Yes.

Use Viouchers T Mo .@. Yes

L

d) Once the details are complete, select Save and Close on ribbon.

3.2. CREATING THE VOUCHER VARIANT TYPES

The first step is to create the vouchers variant types (if they do not already exist in your system). The Variant
Type entity is used to create categories of products, for example £10 Voucher, £20 Voucher, £50 voucher. To
create a Variant Type record from the Product Variants form:

a) Inthe CRM Navigation Panel, select Product Management followed by Variant Types.
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b)

The Variant Types view will be displayed showing a list of all the variant types that meet the current
view criteria.

44 Microsoft Dynamics CRM CRM2011 Adminis
Variant Types View Charts Add Customize STA
1) Activate 153 Copyalink + - = iﬁ _"_; fxp Export to Excel lﬁ
1] Deactivate ‘i E-mail a Link . K") 14 b U “ Filter
Edit Run Start Run  Import Advanced
>< Delete . Workflow Dialog Report~ Data~ Find
Records Collaborate Process Data
Booking Ma...| (&} | L3~ | Variant Types: Active Variant Types ~ Search for records
[ & T - T 1
“é EradreE (e nars - | ) | Name ~ | People Description Category
_é Product Groups I L& 1Ad&LcCh 2 G
_é Product 5essions I— roup
_& Promotion Exclusion Da... O l—'& 1Ad &2Ch 3 Group
_& Promotions F u& 1Ad&3Ch 4 Group
s Series [F1(& 1Ad & 4con 5 Default
_ﬁ Variant Price Lists [ L& 2Ad &1 Ch 3 Default
- Variant Types [1lg 2ad&z2ch 4 Default
.é Bookable Products(l) 1 -
Y Oy el et ) | v I.I— L'& 2Ad &3 Ch 5 Default
: « F[C]Lgs 2Ad &3Con 5 Default
:,ﬁ Workplace 0 L&
[ds 3Ad &2con 5 3 Adults &2 Co.. Default
45} sales [ ds 4Ad &1Con 5 Default
[% Marketing [l sadfors 5 Default
- [l#s 5conford 5 Default
ﬁ Booking Management
| [C[gs Ad £10 Promo 2 Default
c) Select New on the ribbon (highlighted in the above figure).
d) A blank Variant Type form will be displayed:
Variant Type | Add  Customize Stadium Demo &
H I save & New Sharing
Delete Copy a Link
Save Save & Run Start Run
Clos E-mail aLink Workflow Dialog  Report
Save Collaborate Process Data
Information )
L General Eﬂ-l \:23;“ I Variant Types
Related 4 General
4 Common
¥ Audit History Name * People™
_b Promotions Translated name
_6 Variant Type Compon... Description
—b Product Variants Skidata Class Code Category
(@ Coupon Products
Voucher Value £ Tariff Code
4 Processes
&4 Workflows Sequence Conversion Factor
[E] Dialog Sessions
e) Complete the following details:

e Name. Enter a name for the variant type.

e People. Enter the amount of people the voucher applies to.

e Translated Name. Used for translated implementations of Green 4 Ticketing.

e Description. Enter a description of the variant type.

e Category. Used to group the variant types into categories.
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e Voucher Value. Enter the value of the voucher. This represents the amount the voucher is
worth when it is redeemed by the customer. For example if the Voucher Variant type is for a
£10 Voucher, enter the number 10.

e Sequence. Used to determine the order in which variants are listed on the Green 4 Ticketing
POS or ticketing web site.

:- ! "-., Note: All other fields that are not displayed above do not need to be created.

f)

g)

Select Save on the ribbon to save the changes made.

Repeat the above process for each voucher value that is required.

It is essential to create a voucher type Bookable Product, this will control the cost of the voucher and what
channels the voucher will be available via.

It is assumed that the following items have been set up in CRM:

e Channels. The channels the products will be sold via.

e Variant Price List. The variant price list is used to enter pricing information for the product. For
more information on how to create Variant Price List see the Green 4 Ticketing Booking Product
Management User Guide.

e Sales Plan. A default sales plan of type Other linked to the company details needs to be set up.

Channel prices lists are used to link a variant price list to a channel. If you wish the prices entered on a variant
price list to be charged then you must link the price list to the channel. Multiple price lists can be in use
simultaneously.

The channel price list can be reused; therefore you may only need to create the channel price list once for

each variant price list — channel combination.

a)
b)
c)
d)

To set up a channel price list:
On the CRM navigation panel, select Sales Plan on the Product Management tab.
A list of sales plans matching the view criteria will be displayed.

Open the Default Sales Plan (the default sales plan should be linked to the company details record in
CRM).

Select Channel Price List in the form navigation area.

A list of channel price lists that have been previously linked to the variant price list will be shown.
Select Add New Channel Price List on the ribbon.

A blank channel price list form will be displayed. Complete the following details:

e Name. The name of the channel price list.
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e Channel. Select the Look Up icon alongside the field. The Look Up Records dialog will be
displayed. Select the appropriate channel before clicking OK to continue.

e On Sale Date. Enter the date and time when the price list will be available for use by the
channel. An On Sale Date must be entered when creating a price list for stock products.

e Marketing List. Select the marketing list the channel price list relates to. If a marketing list is
applied to a channel price list, only contacts that have been added to the marketing list will
use the channel price list. This option can be used to give beneficial prices to people that
have previously bought a particular product, for example a membership product. Preferential
pricing can either be driven by the use of a different variant price list, or by entering a
discount percent.

e Discount Percent. If using a discount enter the percentage discount offered to users of the
channel price list. This option is used in conjunction with a marketing list to offer members of
the marketing list a discount.

e Discount Category. If using a discount use the lookup to select the product category the
discount percent will be applied to. If a product category is not entered, the discount percent
will be applied to all products.

e Sequence. The sequence number is used to determine which channel price list is used if
there is more than one valid channel price list available.

e  Variant Price List. Use the Lookup Records dialog to select the appropriate price list. The
price list that you are to use for the bookable product should be selected.

e Off Sale Date. Enter the date and time when the price list will stop being available for use by
the channel. An Off Sale Date must be entered when creating a price list for stock products.

e Max Quantity. This option, when used in conjunction with a marketing list can be used to
limit the number of a selected product a customer can purchase. This option can be used to
limit the number of products a customer can buy at a preferential rate. Alternatively this
option can be used to limit the number of tickets a member can purchase before general
release.

e Discount Rounding. Enter the discount rounding i.e. to the nearest penny, 10p, pound. If a
value is not entered the system will default to rounding to a penny.

Note: All other fields in the Channel Price List form that have not been described above do not
! need to be completed/changed.

A channel price list will need to be created for each Variant Price List — Channel combination
created.

h) Once the details are complete select Save & Close on the ribbon.

a) Inthe CRM Navigation Panel, select Product Management followed by Bookable Products.

b) The Bookable Products view will be displayed:
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Bookable Products View Charts Add istomize

EC

Records Collaborate Process

Activate 43 Copy aLink . ‘o

o

Deactivate {3 E-mail a Link - =
Run Start Run
X Delete . Workflow Dialog  Report +

Bookable Products Active Bookable §

& Analysis Categories
_-6 Bookable Products
é Fixtures

& Product Calendars
6 Product Sessions
é Reservations

& Series

& Variant Price Lists
a Variant Types

Loyalty
Bookings
Product Management

Venue Management

Product Man... (&} L}~

imiml

| ]

Name a

Away Coach Fixture Hospitality
Away Coach Fixture Standard
Away Coach Series Hospitality
Away Coach Series Standard
Away Match

Away Match Series

Away Shirt

Away Shorts

Away Socks

Away Stand

Away Ticket Type 1

Away Ticket Type 2

Bear

Bolt On

Car Parking

c) Tocreate a new bookable product, select New on the ribbon (highlighted above).

d) A blank Bookable Product form will be displayed. Complete the following details:

General:

Name. Enter Voucher as the name of the product.
Translated Name. Used for translated implementations.
Description. Enter a description of the product.

Type. Use the drop-down list to select the type of product. In this instance select Voucher

from the list of available values.

Is Anonymous. Select Yes if the purchaser is not required to provide a name when buying

the product. The channel must be set to allow anonymous purchases also.

Print Vouchers. Select Yes if the Voucher is to be printed. If this option is enabled the Print

Vouch/Coup button will be enabled in the POS.

Sequence. If applicable, enter a sequence number for the product. The sequence number is

used to determine the order in which products are displayed in the POS and Web channels.

Beneficiary Requirement. Use the drop-down list to select if a customer’s name is required

when the product is purchased. Select from the following options:
i. Not Required. The customer will not be asked for their name and contact details.

ii. Requested. The customer will be asked for their name and contact details, but can

skip this option if they do not wish to provide their details.
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iii. Required. The customer must provide their name and contact details. This option

should be selected when setting up a season ticket or membership product.

e Report Category. Used for reporting purposes to categorise the products sold through Green

4 Ticketing.

e Available Offline. Select Yes if the bookable product is to be available for purchase through
the offline POS. This option cannot be used for products that require capacity to be

monitored.
e Voucher Valid Days. Enter the number of days the voucher will be valid for.
Referring Entities:

e Category. Use the Look Up dialog to select the product category. The category is used to

group products. The category is used by the price list editor.
e  Product Calendar. Select the default product calendar.
Time Settings:
e Available Date From. Enter the date the voucher goes on sale.
e Available Date To. Enter the date the voucher is removed from sale
e Available Time From. Enter the time the voucher goes on sale.
e Available Time To. Enter the time the voucher is removed from sale.
Delivery Options:
e  Print at Home. Select Yes/No depending on if the voucher is available to print at home.

e Requires Delivery. Select Yes/No depending on if the voucher requires delivery.

:,' ! "-., Note: All other fields should not be completed or changed and left in the default selection.

e) Once the details are complete, select Save on the ribbon.

f)  Next, it is necessary to indicate which channels the product can be bought via. To set the Channels

carry out the following:
e Select Channels in the Form Navigation area.

e The channels that have been set up during the configuration on your system will be listed.
Select the checkbox alongside each channel through which the product will be sold, for
example POS or Web.
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Select Save on the ribbon.

g) Next, itis necessary to identify the Product Variants and Prices:
e Select Variants & Pricing in the Form Navigation area.
e Toselect a variant, in the drop-down list on the left hand side (highlighted below), select
Voucher Variants that were previously created,
e Select the green cross alongside the variant name to add.
E Bookable Product Add Customize
H ﬂSa'.'eS_Ne.u A Sharing @ ;=-] g
L LB Jfpeactivate  [f copyavine l%:-i 3
Swve  Save & Run Start Run
Clese % Delete 3131 E-mal alink Workfiow Dislog  Report -
Save Collaborate Process Data
Information ﬁj Bookable Product
General |: test
I~ Channels
r E’a.rianls&l’ricing * Variants & Pricing
Bowling
— Motes
Py . Variant
[ Activities vigl —— Variant Type
Ly Closed Activities
= Audit History
£ Additional Products
e  Repeat until all of the Voucher variants are listed. If you need to remove a variant, click the
red minus sign alongside the variant
e To enter price information for the product, select the relevant price list from the drop down
at the top of the Variants & Pricing section (highlighted below)
l§| Bookable Product Bookable Products ~ 4
“ Voucher
4 Variants & Pricing
[
Code Not for Sale Mandatory  Peak Price  Off Peak
Variant Price
Voucher (£10 Voucher) l:l D D
Voucher (£20 Voucher) l:l D D
| v]©
e  Enter the pricing (peak and off peak) information for each of the variants that are to be
included on the price list.
e  Repeat this process for each price list used to govern the pricing of the selected product.
h) Once the pricing details are complete select Save & Close on the ribbon to save the product.
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3.4. CREATE THE VOUCHER PAYMENT METHOD

In order to accept vouchers as payment for products purchased through Green 4 Ticketing, it is necessary to
add the Voucher (Managed) payment method to the channel(s) through which vouchers can be used. To set up
the payment method for the POS carry out the following:

a) Inthe CRM Navigation Panel select Venue Management followed by Payment Methods.

b) The Payment Method list view will be displayed:

Payment Methods View Charts Add Customize

v ) Activate 43 Copyalink . 5 : : ) ;1 & el
g v =l 3
+{ Deactivate {3 E-mail a Link . Y & 3 U ZF

Edit Run Start Run Import
X Delete Workflow Dialog Report+ Data«

Records Coliaborate Process D

Venue Mana...| @} i~ | Payment Methods: Active Payment Methods ~

L& Payment Methods = ! p— ‘
L& Printers T Name =

;b Referred from options B _5 Booking Agent

| & Reservations 1M& card

1_& Reservation Products :_& Cash

‘r_é Reserved Bookings

| & Chip and Pin
j Reserved Capacity

| & Resource Lanes D& cfedﬂ
L@ Seat Classes = & Discount
L¢3 Terminals 1l Internal
w_& Till Groups {8 _& Invoice
| & Venues. ;E: & Lloyalty

(£ Workplace =f].& OnevYearDD
5 Sales :_6 Points

= _& Reservation
(5 Marketing T1lé RFUSponsor
a Loyalty 1l s

“5 King Ma t __5 Series
22 “1l& Voucher
ﬁ Venue Management

c) Select New on the ribbon (highlighted in the above figure).

d) A blank Payment Method form will be displayed:
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484 Microsoft Dynarmics CRM Hospitality Administrator &
Payment Method | Add  Customize Stadium Demo &
| I I ! I save & New Sharing
L 1 Delete Copy a Link
Save  Save & un Start Run
Close E-mailaLink Workflow Dialog  Report
save Collaborate Process Data
Infermation == Payment Method ment Mett -
General [@ \ N
Card v
|» Chip & Pin
L Notes 4 General
Name *
Related
elate Payment Type | [v] Description
4 Common
2 A | External Payment ID Available Offfine @ No (O Yes
|4 Activities
(e Closed Activities Set amount to @ No (O Yes Auto Pay @ No (O Yes
B Audit History booking total
5 Booking Payments Sequence Number Provider Version
(& Additional Charges Post Redirect
_6 Bookings Error Redirect Collect Account Data (@) No () Yes
_& Product Channels
_& Coupon Types Aute Advance Days Auto Expiry Days
_& Payment Mandates Code
,& Bookable Products Charges
ds Channels Charge Amount £ Charge Percentage
| Linked Terminals E
# Processes Tab Visibility Global
al Isioir loDa (®
€4 Workflows o g O @

e) Complete the following details:

e Name. Enter a name for the payment type. The name will be displayed to the user in the

Green 4 Ticketing application when they select to pay for their goods.

e Payment Type. Use the drop-down list to select Voucher (Managed).

e Description. Enter a short description of the payment method.

Note: All other fields should not be completed or changed and left in the default selection.

f)  Once the details are complete select Save on the ribbon.

Next it is necessary to define the channels that will use the Voucher (Managed) payment method. To achieve

this:

a) Select Channels in the Form Navigation panel.

b) The Channels list view will be displayed:
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List Tools

Payment Method Add Customize Channels
¢ i) Adivate G Bulk Delete gl Mail Merge

124 Deactivate
Add Existing  Edit
Channel

X Remove
Records Collab
Information T Payment Method
General = Voucher Managed
Card
Chip & Pin ‘g4 Channels: Channel Assol
Not
oles D | Mame
Related DL% =
4 Common
[ activities

[ Closed Activities
¥ Audit History

L& Booking Payments
L& Additional Charges
L% Bookings

L% Product Channels
L& Coupon Types

L& Channels

c) Select Add Existing Channel from the ribbon.

d) The Look Up Records dialog will be displayed. Select the appropriate channel before selecting OK to
continue.

e) Repeat the above process for all the channels that are going to use the voucher payment method.

3.5. REVIEWING THE VOUCHER AVAILABILITY IN CRM

Once a Voucher has been purchased, its availability and unique number that has been generated can be
reviewed. To view the availability and unique number of a Voucher complete the following in CRM:

a) Select Venue Management, followed by Voucher, a list of all the Vouchers that have been purchased
will be displayed.

Vouchers View  Charts Add Customize Stadium [

— Activate 153 Copy a Link .~ ;_g _ “_; [ Export to Excel A
= Deactivate (] E-mail a Link - 3 u 7 Filter li a
New Edit Run Start Run Import Advanced
X Delete . Workflow Dialog Report- Data~ Find
Records Collaborate Process Data

Venue Mana... G} Li~ Vouchers Active Vouchers + Search for records
-& e e s ~ E Customer Name... Reference Numb... Voucher Status Bocking Value Purchase Date Expiry Date
4 Reservation Products | Joe Walker RHR1C-G30GB-..  Available £20.00 25/09/2014 25/09/2015
L& Seat Classes [ ] joe walker YH904-GCF3Q-...  Available £20.00 09/12/2014 09/12/2015
L Terminals ] Wes Morgan XHI0B-GC3BR-2... Available £10.00 09/12/2014 09/12/2015
G Venues ] new customer CHQIN-FSOFT-L..  Available 24/09/2014 24/09/2015
g Zonal Updates [ ] Joseph Walker 5HQOA-FBGFA-..  Redeemed £20.00 24/11/2014 24/11/2015

Zones
@y Charities ] Joe Walker VHROQ-GIJWW...  Available 25/09/2014 25/09/2015

v
& Vouchers .D Joe Walker 1HRO5-GIAEQ-..  Redeemed £20.00 25/09/2014 25/09/2015
11 senny Murphy 9HPOM-COL2U-...  Available 23/09/2014 23/09/2015
Workplace A soe walker JHRO4-GYAU-L..  Redeemed £20.00 25/09/2014 25/03/2015
Sales
Marketing
Loyalty
Bookings
Product Management <
1-90of 9 (0 selected)
Venue Management Vv
9 All # A R C nl E E G H 1 1 K 1 M 1] 0 B (o] R N T 1l Y] A1, X

b) The column, Voucher Status displays if the Voucher that has been purchased is either still Available or
has been Redeemed.
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c) Toreview a particular Voucher, select the appropriate Voucher. The voucher form will be displayed.

[ﬁ | Voucher Vouchers ¥
“ VOUCHER

4 General

Reference Number  |RHR1C-G90GB-BOTAY

Voucher Status * |A\.railable Customer Name IJoe Walker

Booking @ Expiry Date 25/09/2015 B

Purchase Date 25/09/2014 |FBv| Emailed O No (O Yes

Printed O No () Yes Name * JvoucHer

Value £20.00

» Notes

d) The field named Reference Number displays the Voucher number that is entered into either the POS
or Web to redeem the vouchers value against a product.

e) The field named Voucher Status displays if the Voucher that has been purchased is either still
Available or has been Redeemed. If the Voucher has been redeemed the field will automatically

change from displaying Available to Redeemed.
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S OLUTIONS

VOUCHERS CHECK LIST

Set up the organization to accept Vouchers

Create the Voucher Variant Types- Used to
create categories of products, for example £10
Voucher, £20 Voucher, £50 voucher

Create the Voucher Channel Price List- This will
control the time and date the product is on
sale as well as linking a variant price list to the
channel

Create the Voucher Bookable Product- This will
control the cost of the Voucher and what
channels the Voucher will be available via.

Create the Voucher Payment Method- Needed
so that vouchers are accepted as a payment
method for products purchased

In the Company Details form ensure that the Use
Vouchers option is set to Yes

Ensure a Voucher Value is entered that represents the
value of the voucher for each Voucher Variant Type that
is created

The channel price list should be linked to the default
sales plan

Ensure a Channel price List has been created to link the
channels to the variant price list on which prices have
been entered.

Ensure the channel price list dates are valid.
A channel price list will need to be created for each
Variant Price List — Channel combination created.

Ensure the Bookable Product type selected is Voucher

Ensure the Voucher Valid Days field has been entered
with the number of days that the Voucher is available for

Ensure a Category and Product Calendar have been
entered

Ensure the relevant channel check boxes are ticked
Ensure a variant has been added

Prices should be added to an active Variant Price List that
has been linked to a Channel Price List.

Ensure the payment type in the drop down list selected is

Voucher (managed)

Ensure the channels have been defined where the
Voucher payment method is to be used
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