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‘AWAY TICKETS’ - THE PROCESS

This document will underline the process Green 4 uses to place Away tickets on sale. A number of steps
must be taken to place an Away ticket on sale, some of these steps only ever need completing once in
the system whilst others need setting up for each Away Fixture that tickets are to be sold for.

1. AWAY BOOKABLE RESOURCE

The Bookable Resource represents the type of ticket that is being sold, such as an Away Match Ticket.

An Away Bookable Resource for each Away Fixture that is being placed on sale.
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2. THE AWAY VENUE

An Away Venue only needs creatfing once within CRM and can be reused for all Away Fixtures. Access
control information does not need to be entered into the Away Venue as Away tickets are issued by the
home tfeam and this should have already been configured before the Away tickets were handed over to
the away ticket office.
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3. THE AWAY BLOCK

For each Away Fixture it will be necessary to create a new Blocks that are linked to the Away Venue. The
Block is where information regarding the Away capacity is entered. If the original allocation of tickets is
sold out and a further allocation is given, a further Block can be created and linked to a new Venue
Configuration Block.
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4. THE AWAY VENUE CONFIGURATION

An Away Venue Configuration only needs creating once within CRM and can be reused for all Away
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Fixtures. This is where the setting is set to confirm it is an Away Venue and where the Venue Configuration

Blocks are linked to.
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5. THE AWAY VENUE CONFIGURATION BLOCK

Linked to each Away Venue Configuration should be a Venue Configuration Block. This links the Away
Block that has been created to the Away Venue Configuration and the appropriate Away Bookable
Resource. An Away Venue Configuration Black must be created for each Away Fixture.
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6. SALES PLAN AND CHANNEL PRICE LIST

As pricing for Away Fixtures is governed by the host club, it will be invariably necessary to create a new
Sales Plan with a linked Channel Price List for each Away Fixture. Sales Plans and Channel Price Lists
control when the Fixture will appear on and off Sale on certain Channels as well as controlling any price
changes via the use of different Variant Price Lists.

For example an Away Fixture may appear on sale on the POS and Web, two weeks before the Fixture
start date. They may then be removed from the Web Channel two days before the fixture start date but
remain on sale on the POS Channel up until the day of the fixture but with an increase in price.
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7. AN AWAY SERIES

One Away Series must be created to hold all Away Fixture within it, for example it could be named
‘Away Fixture 2014/15 Season.’ Fixtures must be held within a Series for them to be available to purchase
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6. THE AWAY FIXTURES

Linked to the Away Series are the individual Away Fixtures. A new Fixture must be created for each away
game. E.g. Real Madrid vs FC Porto, Benfica vs FC Porto etc.
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8. THE BOOKABLE PRODUCT.

A Fixture type Bookable Product must be created for each Away Fixture that is to be placed on sale. This
is where the different Variants (e.g. Adult/ Junior/ Student) of the away ticket can be chosen as well as its
price entered. The Channels that the Away ficket is fo be made available on (e.g. Web/POS) are chosen
within the Bookable Product form as well.
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9. CAPTURING THE AWAY TICKETS THAT HAVE BEEN SOLD

When sefting up an Away Fixfure, flags on the Venue Configuration and Fixture form make it possible to
easily capture the away tickets that have been sold. When a ticket is sold for an away fixture the
information is taken and processed into an Away Ticket Sales report which can then be opened and
reviewed throughout the away ticket selling process to see the amount of the allocation of tickets that
have been sold.

*End of Document*
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