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CAR PARK SETUP PROCESS 

Car Park Permits can be setup within CRM allowing organisations to sell individual Car Park permits.  For 

example these could be for individual occasions as well as over a period of time, such as parking at a 

sports stadium for an entire season.  

These are created in a similar manner to standard Fixtures and Series type products whilst requiring 

Block(s) to be created to represent the Car Park(s).  

This documents will outline how this process works. 

STEP 1. CREATE A BOOKABLE RESOURCE  

A Car Parking Bookable Resource will need to be created, which will link the Block that represents the 

Car Park to the Bookable Product which controls the cost of the Car Park. The Bookable Resource will 

only need the Name field completing and the Allocate Seats flag set to No as shown below.    

 

STEP 2. CREATE THE BLOCK 

Each Car Park should be created as a Block that is part of the standard Venue on the system. The Block is 

created as an unseated block and the Unseated Capacity field controls the capacity of the car park.  

An example of a Car Parking Block is shown below which has an Unseated Capacity of 500, meaning 

only 500 Car Park permits can be sold for this car park.  
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STEP 3. CREATE A VENUE CONFIGURATION BLOCK  

The venue’s Standard Venue Configuration can be chosen where the Block can then be added to it as 

a Venue Configuration Block. This links the Venue Configuration, the Block (Car Park) and a Bookable 

Resource together. If there is more than one Block due to multiple Car Parks, further Venue Configuration 

Blocks will need to be created.  

 

STEP 4. CREATE THE FIXTURE/SERIES TYPE BOOKABLE PRODUCT 

If selling both Parking Permits for individual occasions, such as match days and also for an entire Season, 

two Bookable Products must be created; A Fixture Type Bookable Product and a Series type Bookable 

Product.  

Within both Bookable Product forms the following should be added:  

- A Type- Either Fixture or Series 

- The Car Parking Bookable Resource 

- The Series that the Parking Permit is to be a part off. The Parking Permit will appear on sale when 

either the Series is selected on the POS (If creating a Series type Bookable Product) or when one 

of the Fixtures associated to the Series is selected on the POS (if creating a Fixture type Bookable 

Product.)  

- A Category e.g. Car Parking.  

- The Channels the Car Parking Permit is to be sold upon 

- The Variants (Usually a Variant of ‘Each’ is chosen for Car Parks)  

- A valid Variant Price List 

- Pricing Entered (This will differ between the Fixture type Car Parking Bookable Product and the 

Series type Car Parking Bookable Product as the Fixture represents the cost of the Car Park for 1 

game and the Series for an entire season.)  

Note. A valid Sales Plan and Channel Price List should have previously been created for the 

Product to appear on sale.  
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