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USING A MANDATORY VARIANT  

A Mandatory Variant can be used if a particular Variant must be sold along with any other Variants of a 

Bookable Product. For example if a Childs ticket to an event can only be sold when an Adult ticket is 

purchased, the Variant of Adult would have to be marked as the Mandatory Variant.  

SETTING THE MANDATORY VARIANT ON THE BOOKABLE PRODUCT FORM 

The Mandatory Variant is controlled on the Bookable Product form. With the appropriate Bookable 

Product form open.  The Mandatory Variants flag must be set to Yes.  

 

When the Variants have been added to the Bookable Product form the Mandatory Variant has to be 

chosen. (This is the Variant that MUST be purchased, any further Variant can only be added if the 

Mandatory Variant has been added).   

The Mandatory Variant can easily be selected by placing a tick in the Mandatory Variant box as shown 

below:  

 

After completing the above tasks Save the Bookable product form.  
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THE MANDATORY VARIANT AND THE POS 

When selecting the Variant and Quantity of the Product that has the Mandatory Variant associated to it 

in the POS, the quantity of the chosen Mandatory Variant will be automatically displayed as 1. Any 

further Variants to be purchased can then be added alongside the Mandatory Variant. It is also possible 

to increase the quantity of the Mandatory Variant if this is applicable. The Mandatory Variant is 

highlighted in the example below.  

 

If there is an attempt to purchase other Variants without the Mandatory Variant being included, an error 

message will appear when payment is attempted. This will prevent the Operator from finalising the 

booking and will instruct them which Variant is required.  
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